
CLIENT HOMEWORK
CHEATSHEET

Hi friends!

Putting together clever client homework is an absolute necessity
for service-based businesses. If you want to understand what your
client wants, how they feel, what their goals are, and what styles
they like, you need to ask the right questions. Whether you already
have a questionnaire you send to your clients, or you’re a newbie
who has never created client homework before, this cheatsheet will
help you.

I’ve put together a long list of super awesome questions you could
ask your clients. You don’t need to include all of these questions in
your client homework- just include the questions that will help you
understand your clients the most. Enjoy!
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BUSINESS  INFORMATION

Name:

URL:

Business name:

When did you start your business?
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GOALS

What is the core purpose of your business?

What has caused you to invest in *Insert your service here*?

List your three most important brand values. 

Where do you see your business in 1 year?

What do you hope to achieve from this rebrand/photo
shoot/collaboration?

Your Pinterest URL?

What is your brand’s mission statement?

What is your brand’s tagline?

Tell me about your business!

IDEAL  CLIENTS

Describe your ideal client in three sentences. 

What do they struggle with?

What are their dreams?

What are their goals?
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What do you want your clients/customers to say about you when
they've done business with you?

What three questions would they ask before working with you?

What is one thing that would stop them from working with you?

PRODUCTS  & SERVICES

List all the products and services that you sell.

What are your three most popular products/services? (Think about
which ones sell the quickest, and which ones get the most
compliments.)

Describe the value your main product/service adds to your ideal
client.

In what ways do your products and services differ from others in
your industry?

STYLE

Are there any current aspects of your design that you’d like to
keep?

What is most important to you about you design/copy/photos?

What is your design/copy/photos currently lacking?

Describe how you want your design/photos/copy to feel in three
words.



Where do you intend to use your new design/photos/copy?

Do you intend to modify the work I create for you? If so, what
programs do you or your team members intend to use to make the
modifications?

MISCELLANEOUS

Are you going away at any point during our time working together?

Where did you hear about me?

Are you interested in any extras? (Then list the extra
services/products you offer.)

Do you have any questions or concerns you’d like me to address
before we start your project?

Do you know of anyone who might benefit from my services?

If you're a designer or developer, don't forget to ask your clients for
their login info (website login, social media login, host login etc),
and ask more questions about their style preferences, like what
colours they do and don't like, and what websites they love.

The more questions you ask, the better equipped you'll be to
provide your clients with the best work you possibly can!
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