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Hi there!

I like to keep everything simple and transparent for my
clients, so I’ve outlined my design process within this
document.

Please be aware that some of the steps may not apply to
your design package.

Let me know if you have any questions! I'm happy to help
in any way I can.

Thanks,

Details

Office hours:
Monday - Wednesday 9am - 5pm
Friday 3pm -5pm
UTC

Website:
www.neshadesigns.com

Email:
hi@neshadesigns.com



01. Initial Consultation

After you get in touch, I'll set up a complimentary 15 minute Skype consultation so we can get to know
each other. I like to Skype my clients before I agree to work with them because it helps us both get a
sense of whether we're a good fit. If Skyping makes you feel uncomfortable, don't worry! We can turn off
the camera and talk like we would over the phone.

02. Book your project

I'll email you a summary of our consultation so you don't forget any of the important bits. It's then up to
you to decide whether you'd like to book your project or not. You'll need to read and sign my contract,
and a non-refundable 30% deposit is required to secure your project in my schedule. The remaining
balance is split into two payments. One payment is due when your project begins and the other is due
when your project ends, but before your final files are handed over.

03. Join my project management system

When you've booked your project, I'll invite you to your project page in Basecamp. Basecamp is the
project management system I use to organize my projects and communicate with clients. It's extremely
simple and easy to use, which is why me and my clients love it so much!



04. Complete your homework

Before your start date, I'll need you to:

• Complete a questionnaire about your business, goals, target market and design style. It will not only
help me familiarize myself with your core goals but it will also help you gain clarity on your brand
message.
• Create a secret Pinterest board and fill it with inspiration for your brand. 
• Upload your website content (text & images) to Dropbox.

05. Strategy session

1-2 weeks before your project begins, we'll hop on Skype for a 30 minute strategy session. This is the
perfect time to ask any last-minute questions you may have. We'll discuss and refine your homework and
make sure everything is there. By the end of your session we'll both be laser clear on what we're trying to
achieve together, and you can sign off knowing we're both on the same page.

06. Moodboard & color palette
I'll start the design process by creating a moodboard that summarizes your brand aesthetic. It will include
your tagline, your target audience, your Brand Buzz Words and the color palette I suggest we proceed
with. 



07. Logo design

Now the fun starts! Using the information you provided, I'll create 3 logo concepts. You'll choose the one
you like best, and then I'll make tweaks and changes over two revision rounds. When your main logo is
complete, we'll move on to your brand board!

08. Brand board
Your brand board will include the other brand elements listed in your package (logo variations, sub mark,
patterns and fonts etc.) You'll get to see all the elements on one board. Then you'll have two revision
rounds to make changes.*                   to get a good understanding of what each brand element is for. 

09. Social media branding
If social media branding is included in your package then this is the time I'd create it. I'll use your colors,
logos and fonts to create a cohesive and seamless look across your social media, creating headers and
profile images for your Facebook and Twitter account.*

* Further revisions are available at my hourly rate of $50 USD / £35 GBP.
• Please request a quote for other social media designs.

Click here

http://neshadesigns.com/blog/how-to-create-a-brand-board-for-your-clients-2
http://neshadesigns.com/blog/how-to-create-a-brand-board-for-your-clients-2


10. Website design
As part of the homework you complete at the start of the process, you'll decide which Squarespace
template you'd like and you'll choose the website features you think you need. Using this information as
my foundation, I'll create a live mockup of your website. I'll add in features I think you need and make
sure your website is set up to clearly guide your visitors where you want them to go. 

11. Website tweaks & changes
You'll have two revision rounds for your website. We'll use these to make changes and get your website
how you want it! Further revisions are available at my hourly rate of $50.

12. Final payment
Before I hand over your final files and website, you'll need to make your final payment. I'll then send you
the link to a Dropbox folder containing your finalized brand files and I'll add you as the main owner of
your website. You'll then need to go in and purchase a Squarespace plan and a domain, connect your
social media accounts, and alter your website settings.



13. Website walkthrough

Don't worry, I'm not going to leave you to figure out this website stuff all by yourself. We'll set up a 30
minute Skype consultation where I walk you through how to use your Squarespace website and how to
get yourself set up. You'll be able to ask me all the questions you want! I'll also give you access to my
client area, where you'll find tutorials and advice on maintaining your Squarespace website. 

14. Launch time

I believe that something as huge as a new brand and website deserves to be celebrated! I'll share your
business across my social media accounts and on my blog. Then I'll join you in the excitement!

Got questions?

You probably have lots of questions whizzing through your mind, and I probably haven't answered all of
them here. Visit my                   to find answers to the most common questions my clients ask me. FAQ page

http://neshadesigns.com/faq
http://neshadesigns.com/faq


Let's do this!

If you like what you've read on my website and in this PDF,    
                                     on my website to get the conversation
started!

If you've already done that then                  to schedule a
Skype meeting with me so we can discuss your project more.

I look forward to hearing from you!

WWW .NESHADESIGNS .COM HI@NESHADESIGNS .COM

fill out the contact form

click here

http://neshadesigns.com/contact/
https://calendly.com/neshadesigns

